THE POWER OF PAYING
YOURSELF FIRST

Are you ready to take control of your finances and put yourself first?
Our latest blog post, "Pay Yourself First," is packed with actionable
tips and strategies to help you prioritize your savings and achieve
your financial goals. From examining spending patterns to setting
clear savings objectives, we've got you covered.
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https://wefloridafinancial.com/blog/the-power-of-paying-yourself-first
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https://wefloridafinancial.com/personal/checking
https://www.facebook.com/WeFloridaFinancial
https://www.linkedin.com/company/we-florida-financial/mycompany/verification/
https://www.instagram.com/wefloridafinancial/
https://www.youtube.com/channel/UCaH02tRYwe5HgmpIEvFFbVg
https://www.tiktok.com/@wefloridafinancial?lang=en
https://x.com/WeFLFinancial

Reach Your Financial Goals

We Florida Financial has partnered with CUSO Financial to offer our members
diverse investment account options, perfect for both new investors and
seasoned veterans. Each account type comes with unique features and
benefits to help you grow your money. Ready to start building your portfolio?
Speak with Financial Advisor Brian J. Singer today to learn more.
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New Updates

We've updated our Fee Schedule

To view or download the latest version please click below.
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https://www.wefloridafinancial-cfsinvest.com/
https://wefloridafinancial.com/images/PDFs/Fee-Schedule-Effective8-15-24.pdf
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# Manage My Checks

== My Credit Card Account

= My Debit & Credit Cards

. Report Lost or Stolen Card

® My Contact Info (Alerts)
4 My Security Settings
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Transfers Deposit Check Bill Pay

DEBIT & CREDIT CARDS

oJ LOST, STOLEN OR FRAUD - 866-820-5864

o/ ALL SERVICES - 866-820-5864



https://wefloridafinancial.com/about-us/app

3 Steps To Dispute
a Transaction

CHECKING < Internet Company Dispute Transaction

Amount DESCRIPTION  Internet & Cable
Internet Company

July 9, 2024 ’
- TRANSACTION ID
L ]

Subscription 0
July 10, 2024 TRANSACTION TYPE Reta

Description @ SUSPECT FRAUD? FIRST BLOCK THIS CARD!
Internet & Cable Bill MORE (ON MOBILE) > MANAGE > MY DEBIT & CR
Gas v CARDS > BLOCK. THEN CONTINUE HERE. @
July11,2024 Disputes must be received within 60 days from the ¢
the statement in which the transaction occurred. Ple
submit only OME report per transaction. Multiple
Electricity Posting Date submissions will delay processing. If you prefer to re
July 11, 2024 by Phone 24x7, call 888-918-7753 (Debit Cards) or
i 07/09/2024 449-7728 (Credit Cards). See less

FJiel-sEngl(r]g:t : T DISPUTE DETAILS
e 215 Why are you disputing this transaction?

Pharmacy Mg

July 12, 2024 LAST FOUR DIGITS ON CARD
Enter a memo STFOURDIGITS ON G

Enter last four digits

i?okstore ) MERCHANT NAME (OPTIONAL)
¥, 202 Need Help?
Enter merchant name
Dispute

Hotel Booking - s DID YOU AUTHORIZE OR PARTICIPATE IN THE
July 15, 2024 | want to report an error or fraudulent activity
TRANSACTION LISTED ABOVE?
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Reporting unauthorized transactions just got easier and quicker.
Previously, you could only dispute fraudulent debit card
transactions. Now, you can report nearly every type of unauthorized
transaction directly through Online Banking!

You can now use the 'Dispute’ tool for unauthorized ATM
withdrawals, ACH debits, transfers, and wire transfers. Simply log in
to Online Banking, go to the transaction in question, and use the
'‘Dispute’ feature. Your report will go straight to our Fraud
Department for prompt resolution.




o Check Copies

Send/Receive § ~

Did you know that you can
GetLosn ~ Nnow access check copies for
Services ~ free, anytime?

iii Move Paycheck / Direct Deposits Here

Simply log in to the app,
navigate to services, then "Get
Check Copy", and you'll be able
to view both the front and
back of cleared checks directly
within the Transaction Details.

* Message Center - Inbox

Check My Application Status

i Get Check Copy

/" Reguest e-Statement

& e-Motary Online (State-Approved)

~ Account Verification / Immigration Letter

ul 1098 & 1099 Forms

. Get Payoff Quote - On Lease

Payoff - Oth
. Get Payoff Quote - Other Loan < mai Get Check Copy
& Get ID Theft Protection

You can view an image online of any check issued from your
account, once the check has been deposited. You may do soon a
computer or phone.

THIS SERVICE IS FREE TO DO YOURSELF.

Go to Dashboard > Select the Checking Account which issued the
Check = Click the Transaction > Check Image appears > Download &
Print.

Going forward, instead of I Tried the Above & Still Have An Issue
submitting internal requests, B
you can use this new self-
service feature in Online
Banking. It's FAST, FREE, and
AVAILABLE 24x7, making it a
better option for you.

Submit

Cancel

e @ Federally insured by NCUA

FLORI DA Membership is required. Membership is open to individuals located in 46
Fl NANC'AL Florida counties. Members must open and maintain a savings account
obrertiny  With a minimum balance of $5 for the duration of their membership.
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